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Empower pat ients with 
digital tools and access

Improve the provider 
experience and reduce 
administ rat ive burden

Establish a seamless and 
secure connected health 

system
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Physicians are 
spending up to 10 
hours a week on 

administ rat ive tasks.
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Physicians are 
spending up to 10 
hours a week on 

administ rat ive tasks.

130 pat ient  visit s 
a year

60 working days 
per year
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Improve the provider experience

Challenge
Augment training for clinicians and improve adoption 
rate of new Electronic Medical Record systems.

Solution
Deployed AWS Chatbot solutions to provide a self -
service mechanism for physicians. Ingested over 350 
manuals and quick reference guides.

Impact
Increased self-service rate of clinician users.
Reduced troubleshooting time from average 15 mins to 
seconds.

13 hospitals

48,000 staff

1.9 million 
patients
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Long on-hold t imes 
for relat ively simple 

tasks.

Informat ion siloed
across various sites.
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Improve the patient experience

Challenge
Increase patient self -service, provide laboratory booking 
capabilities, “speak to a human”, reduce call center 
volumes.

Solution
Deployed AWS Chatbot solutions to provide a self -
service mechanism for patients. Integration with 
laboratory booking sites. Trained on customer website 
and knowledge bases

Impact
Increase self-service rate of patients.
Reduce interaction time from average 10 mins to 
seconds.

29,000 staff

834,000 
patients
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Omni-channel

Open-source

Serverless

Config driven
Deploy in minutes
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Amazon Lex Amazon
OpenSearch

Amazon
Kendra

Amazon
SageMaker

Amazon
Bedrock

Documents
Quick Reference Guides

Websites
AWS Chatbots

Ask quest ions

Enrich

Art ificial Intelligence (AI) service with 
advanced natural language models to 

design, build, test , and deploy voice and 
text  conversat ional interfaces in 

applicat ions

Amazon OpenSearch Service provides real-
t ime document  search capabilit ies that  go 

beyond database search

Amazon Kendra is an intelligent  search 
service that  uses natural language 

processing and advanced machine learning 
algorithms to return specific answers to 

search quest ions from your data.

Using Amazon Bedrock, you can easily 
experiment  with and evaluate top 

Foundat ion Models for your use case and 
privately customize them with your data

Train and fine tune
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Broad choice of models

Amazon Bedrock

Summarization, complex 
reasoning, writing, coding

Contextual answers, 
summarization, 
paraphrasing

High-quality 
images and art

Text generation, 
search, classification

Q&A and reading 
comprehension

Text summarization, 
generation, Q&A, search, 

image generation

Amazon Titan Text Premier
Amazon Titan Text Lite

Amazon Titan Text Express
Amazon Titan Text 

Embeddings
Amazon Titan Text 

Embeddings V2
Amazon Titan Multimodal 

Embeddings
Amazon Titan Image 

Generator 

Claude 3 Opus

Claude 3 Sonnet

Claude 3 Hai ku

Claude 2.1

Claude 2

Claude Instant

Llama 3 8B

Llama 3 70B

Llama 2 13B

Llama 2 70B

Command

Command Light

Embed English 

Embed Multilingual

Command R+

Command R

Stable Diffusion XL1.0

Stable Diffusion XL 0.8
Jurassic-2 Ultra

Jurassic-2 Mid

Mistral Large

Mistral 7B

Mixtral 8x7B

Text summarization, 
Q&A, text classification, 
text completion, code 

generation
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Data privacy

You are always in control of your data
Customer data is not  used to improve Amazon Titan models 
for other customers, and is not  shared with other foundat ion 
model providers

Customer data (prompts, responses, fine-tuned models) remain 
in the region where they are created
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Data security

You are always in control of your data
• Support  for AWS PrivateLink so customers can establish private connect ivity 

between virtual private clouds (VPCs) and the Bedrock service using VPC 
Endpoints

• Encrypt ion in-t ransit  SSL/ TLS connect ion require TLS 1.2 and recommend TLS 
1.3.

• FIPS 140-2 validated cryptographic modules when accessing AWS through a 
command line interface or an API, use a FIPS endpoint .

• Use AWS encrypt ion solut ions, along with all default  security controls within 
AWS services.
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34 Regions

108
Availability 
Zones

600+ Cache 
Locat ions

41 Local Zones



© 2024, Amazon Web Services, Inc. or its affiliates.



© 2024, Amazon Web Services, Inc. or its affiliates.

Reach out to your AWS 
Account Team today!

22
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